How to Recover Your Account — Yahoo

Click on “I can’t access my account” on the login page

elf and I' YYahoo! ID

hoo! your home. |

(e.0. free2rhyme@yahoo com)

9 ’ Password
Yy |

™ Keep me signed in
(Uncheck if on & shared compauter)

I cantaccess my account | Help

Don't have a Yahoa! ID?

{ Create New Account

Select type of problem you’re experiencing

YaHoO! -

Looks like you need some help?
Let us help you find a =solution

What's the problem you are experiencing?
© | forgat my password

o My password doesn't work

 Iorgot my Yahoo! ID

© My account may have been compramised

Let assume if you forgot password

Enter your yahoo ID .

Yahoo! | Hel
YasHoOl ot Fele
| Your Progress What did you forget?

We'll help you sign in to Yahoo!

My Yahoo! IDis  [sameera.udana

Enter the code shown  [sdGsrd| | % Meed aucio assistance? 4 CAPITALIZATION IS HOT

IMPORTANT

By entering this cote you help Yanoo!
| Cant readthis cose? |

prevert spem anel hacking attempts

Exit WWizard Mext

SLCERT



YAHOO_’® ‘Yahoo! | Help

‘ Your Progress Verify your identity

Please select an option to reset your password

Wye'll send you a message with a special link or code that will allow you to reset your password.

% champika_kimgyahoo.com

| can’t access any of the above

Exit Wizard

Next

If you could not access your secondary email select I can’t access any of the above option
and proceed.

You should remember two secret questions and answers in order to complete this section.
YAHOO" ‘fahoo! | Help
w i@

| Your Progress Verify your identity |

Please answer your secret question

This is it, we're almost donel

Question 1 of 2

Why i am creating question?  [iost password]

4 CAPITALIZATION IS HOT
Added October 26, 2010

IMPORTANT

Remembet, yvou may have shbreviated
some words of used numbers as part
of your answer

Exit Wizard

MNext |

Now answer for second secret question if both successful you will get rest your password

Hi, Sameera™ | Sign Out | Hel
YaHoO!, o b
| Your Progress
Welcome back, Sameera
Youve verified your account details and may now change your password

New Password [rremeeees ek
Re-type New Password [ssseus
Next |

If you forgot your yahoo ID or could not remember your secret question use this
following option

SLCERT



YAHOO!® Yahoo!  Help

"33 Looks like you need some help?

Let us help you find a solution.

What's the problem you are experiencing?
| forgot my password

© My password doesnt work

@ | forgot my Yahoo! ID

© My account may have been compromised

Fill out information as much possible. You should always remember your secondary
email address

Tahoo! | Hel
YAaHOoO!, ol
| Your Progress

Answer a few questions and we'll email you your ID

WWe need to match all the information below with our account records to locate a Yahoo! ID

Alternate Email Address |champika_kimi@yahoo com

Birthday [January =i [1z77

Country of Residence | Sri Lanka j

Postal Code

Exit Wizard

Mext

Now if your account is compromised select the following path.

! vahoo! Password Helper =

&

(SN EHES
C A | A htips://edit.yahoo.com/forgotroot?done=http://mail.yahoo. comgsre =y mepartner =&inti=Us

Yahoo! | Heln
YaHoO!,
;‘5}/«% Looks like you need some help?
§5 Let us help you find a solution.

What's the problem you are expetiencing?
© I'forgot my password

© My password doesnt work

© | forgot my Yahoo! ID

@& My account may have been compromised

Exit Wizard

Next

1ight © 2010 Yahoo! All ights reserved. CopuiahtIp P olicy- T Tems of Senice - Help
personal information on this ite_ To leain more about howiwe use your infomation, see our Pivacy Pollcy- About Out Ads

co
NOTIGE: We collect
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Then enter your YahoolD and verify you are a human.

©F vehool Passvcrd Hlper: ...

€ = C # | 8 heps:/fedtyahoo.com/forgotestage=Te1008src=ymant=usadone=http://mal yshoo comapartner= Y
YaHOOL Vahoo! | Helo
Bl Whatdidyou forger?

We'll help you sign in to Yahoo!

My Yahoo!IDis  [sameera udana

Enterthe code shown  [bvsgbmy et auao sssane (capmaLzaTIoN's HoT
MPORTAUT

B enterng i code you hep Yehoo!

prevers spam and haking Stenps.
Cont rea tis coce?

Exit Wizard Next

HOTICE: e ollct e

In case you were careless to create an alternate e-mail

©! vzhoo! *

€« C i | & htps:/Jedit.yahoo.comyforgot

Yahoo! = Hell
YaHoO! AR
[ Your Progress

Please select an option to reset your password
We'll send you a message with a special link or coda that will allow you ta reset your password

© My alternate email is

@ | can't access any of the above

Exit Wizard Mext

Copyright @2010 Yahoot Al fights ressnied. Copyiight/IP Policy - Teims of Senice - SM3 Taims of Servics - Help
NOTIGE: We callect personal information on thissite. Ta lzam mare about how we use your information, see our Privasy Polick - About Out Ads

Your only hope is the security question and the correct answer..
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Vahoo! Password Helper: V.

€« C it  https://edit.yahoo.com/forgat
Yahoo! | Hell
YaHoOL! REalERE
[ Your Progress

Please answer your secret question

This is it, we're almast done!

Question 1 of 2

Whyam i creating question?  [[Tost my password 4 CAPITALIZATION IS HOT
Added October 26,2010 IMPORTANT
Remerer, you may have abbreviated
orme words or used numbers as et
o you answer

Exit Wizard Next
Copyight @ 2010 Yahoo! Al ights reserved. CopyightlP Policy- Teims of Ssivice - SMS Terms of Service - Help
EICES W A o o oAt DS B g o Bt ot e e i 6 i

Laff

ahoa! Password Helper: 1,

€« C M | 8 https:/jedityahoo.com/forgot

YaHoO!, Yahao! | Help

[ Your Progress

Please answer your secret question

This is it, we'rs almost dons!

Question 2 of 2

What is the name of your iSSP
favorite book?
e Octaber 27, 2010

Exit Wizard

Next

Copyiight ©2010 ¥ahoo! Allights reserved. CopyriahtlP Policy - Teims of Senvios - SMS Terms of Senise - Halo.
NOTICE: we collect personal nformation on this site

o lain more about hawiwe use your inform aion, 5ee our Pxivacy Policy - About Dur Ads

You will be relived to see this page....
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ahoo! Password Helper:

&« C M & htps:/fedit.yahoo.com/forgot

YAHOO.’@ ‘Yahoo! | Help

[ Your Progress

Welcome back, Sameera

Youve verified your account details and may now change your password
New Password Paiiw:ﬂ Strength

Re-type New Password —

Next

Copyright ® 2010 Yahoo! All rights reserved. CopyrightilP Polisy - Temms of Service - SMS Teims of Senice - Help.
NOTICE: W collact personal information on thissite. To learn more about homwe use your information, see our Erluacy Policy - About Our Ads

SLCERT




